
There is no time for downtime when running your business. 
That’s why we offer Extended Service Plans, representing cost-effective, convenient and worry-free solutions that will help 
you maximize productivity and protect your investment. 

Epson Preferred Plus Extended Service Plans offer users convenience and peace of mind by providing a way to extend 
the length of coverage for up to 5 continuous years1. With an Extended Service Plan designed to keep your equipment 
up and running, Epson’s got you covered. 

Limited warranty and Extended Service Plans 
Our commercial document scanners come with a 3-year limited warranty, featuring Next-Business-Day Whole Unit 
Exchange2. Simply contact us and we will provide you with packaging and instructions to exchange your unit and get you 
back up and running quickly.  

At any time within the limited warranty period, you can choose an Epson Preferred Plus Extended Service Plan for 
1 or 2 years of additional coverage. Renewals of Extended Service Plans can be purchased anytime as long as you 
are covered under either your limited warranty or an Extended Service Plan1. Select a plan that best meets your coverage 
needs, while providing a cost-effective way to protect your investment and manage costs. 

�Next-Business-Day Whole Unit Exchange2

Shipping both ways is always on us

Up to 5 years of continuous coverage1

Discounts on multi-year plans	

•	 Gets you back up and running quickly

•	 We take care of the details for you

•	 Get maximum coverage and peace of mind

•	 Maximum savings on 2-year plans

Plan Features Plan Benefits 

Epson PreferredSM Plus Extended Service Plans 
We’ve got you covered 

Commercial Document Scanners



1 You may purchase Extended Service Plans for up to a maximum of 5 years of continuous coverage, depending upon product. Extended Service Plans can be purchased anytime that you are covered under an  
Epson limited warranty or Epson Extended Service Plan. | 2 Expedited shipping not available in all areas. Orders must be placed and processed by 1 p.m. Pacific Time for Next-Business-Day delivery. See limited 
warranty or service plan for details.
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Service Plan Plan Coverage Length Products Covered
EPPDSBE1
EPPDSBE2

1 Year
2 Years

DS-70, DS-80W

EPPDSCE1 
EPPDSCE2

1 Year
2 Years

DS-1630, DS-320, DS-530 II

EPPDSDE1 
EPPDSDE2

1 Year
2 Years

DS-575W II, DS-730N

EPPDSEE1 
EPPDSEE2

1 Year
2 Years

DS-770 II, DS-780N 

EPPDSFE1 
EPPDSFE2

1 Year
2 Years

DS-6500, DS-870

EPPDSGE1
EPPDSGE2

1 Year
2 Years

DS-7500, DS-50000, DS-970

EPPDSHE1 
EPPDSHE2

1 Year
2 Years

DS-30000, DS-60000

EPPDSIE1 
EPPDSIE2

1 Year
2 Years

DS-32000, DS-70000

Epson® Extended Service Plans (ESP’s): 
•	 Plans are Next-Business-Day Whole Unit Exchange2

•	 Extended Service Plans are available for years 4 and 5
•	 1-year or multi-year plans available 

Want to learn more about maximizing productivity with Epson Preferred Plus Extended Service Plans?
Contact your Epson sales or service representative, call (800) 925-9587 or visit epson.com/esp today.

https://epson.com/warranty-extended-service-plans?utm_source=&utm_medium=van&utm_term=&utm_content=&utm_campaign=us-extended-service-plans

